RCD-N7

AirPlay ® Software upgrade procedure

DENON

Complete the following three steps to perform the AirPlay upgrade.

STEP 1 | : Firmware update of the unit.
STEP 2 | : Obtaining upgrade ID.

(This ID is required when purchasing/registering the upgrade.)
STEP 3 | : Upgrading after purchasing/registering the upgrade.

An Internet connection is required for the AirPlay upgrade.

STEP 1 |: Firmware update

Firmware update of the unit.

1 Press ON/STANDBY.

« When the unit is turned ON, it is automatically connected to the network. To
ensure the successful upgrade, wait for 2 minutes or more before proceeding
to Step 2.

Press MENU.
The unit enters the menu setting mode and the menu is shown in the
display.

‘% [Menu]
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3 Use i to select “Other”, then press ENTER/MEMO.
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Y'» Auto Standby

Screen Saver

4 Usei to select “Firmware Update”, then press ENTER/MEMO.
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» Check for Update
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5 Select “Check for Update”,
then press ENTER/MEMO.

Check if your firmware is the latest one.

Update Available

@:goupdate o :retumn
« When there is an update available, the display is as shown @)
in(1). . [Check For Update]

« When the latest firmware has already been installed, the
display is as shown in (2).

In this case, proceed to (v
Press ENTER/MEMO.

Proceed to the next screen.

Latest Firmware
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Usei to select “Yes”, then press ENTER/MEMO.
The update starts.

'*i [Firmware Update]
> Yes

# [Firmware Up-:.tale] )
e Authenticating

Do not unplug AC power cord d

« Do not turn the unit OFF or disconnect the power cord until the update is completed.
« When the firmware update is completed, the light of the display is turned OFF and the unit restarts
automatically.

- If updating fails, the set automatically retries, but if updating is still not possible, one of the messages
shown below is displayed. If the display reads as shown below, check the settings and network
environment, then update again.

Display Description
Updating fail Updating failed.
Login failed Failure to log into server.

Server is busy
Connection fail
Download fail

Server is busy. Wait a while then try again.
Failure in connecting to server.
Downloading of the firmware has failed.

- Even with a broadband connection to the Internet, approximately 20 minutes is required for the updating/
upgrading procedure to be completed.

« Once updating/upgrade starts, normal operations on this unit cannot be performed until updating/
upgrading is completed. Furthermore, updating/upgrading the firmware may reset the backup data for
the parameters, etc. set for this unit.

- If the update or upgrade fails, remove and re-insert the power cord. “Update retry” appears on the
display and update restarts from the point at which update failed. If the error continues despite this,
check the network environment.



STEP 2 |: Obtaining upgrade ID

n |STEP 2-1

An upgrade ID is required for the AirPlay upgrade. This ID is necessary when you purchase/register the
upgrade.

When the unit is turned ON after the firmware update and there is a more recent firmware available for
“Firmware Update” and “Add New Feature”, a notification message is automatically displayed in the unit.
However, you can also turn this function OFF in “Update Notification” and “Upgrade Notification”. If you
turned the function OFF, proceedto  [STEP 2-1 |

After the firmware update is completed, a notification
1 message is displayed in the unit.

When thereisan upgrade available,“AirPlay upgrade available!”

is displayed.

2 Press ENTER/MEMO.

The information is shown in the display.

ﬁ [Check For Upgrade]

AirPlay allows you ... O
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. [Check For Upgrade]
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- “AirPlay allows you to easily stream music from iTunes to RCD-N7. For more information, please visit
www.denon.com” is displayed.

[Check For Upgrade]
Connecting...

3 Press ENTER/MEMO.

Add New Feature]

Upgrade Package: [Not

-AirPlay

Usei to select “Upgrade ID”, then press ENTER/MEMO.
The upgrade ID is displayed in the display.

[
.ml. [Upgrade ID]
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« Write down this upgrade ID because it is necessary when you purchase/register the upgrade.

5 Refer to the DENON web site (“http://www.denon.com”).

- For information about how to purchase/register upgrades, refer to the web site for your country and
follow the instructions.

AirPlay upgrade avai..

You can also obtain an upgrade ID with the following method.

Press MENU. vaw
The unit enters the menu setting mode and the menu is shown in the O
display.

.?q [Menu] /

> Timer &

Clock

2 Usei to select “Other”, then press ENTER/MEMO.
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» Auto Standby

Screen Saver

3 Usei to select “Add New Feature”, then press ENTER/MEMO.

[Add New Feature]
Connecting...

4| [Add New Feature]

Upgrade Package: [Not

-AirPlay

+ When there is an upgrade you have not purchased, “There is no new feature that you bought. If you
would like to upgrade, please visit the DENON web site. www.denon.com” is shown in the display.

Usei to select “Upgrade ID”, then press ENTER/MEMO.
The upgrade ID is displayed in the display.

*x [Upgrade ID]

0123456789AB
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« Write down this upgrade ID because it is necessary when you purchase/register the upgrade.

5 Refer to the DENON web site (“http://www.denon.com”).

« For information about how to purchase/register upgrades, refer to the web site for your country and
follow the instructions.



Finding Your Serial # and MAC address (RCD-N7)

This information shows you where to locate the serial number and MAC address of your
unit. You can check the back panel, carton box, front display. See below.

On Rear Panel & Bottom Plate
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On Front Display (Only MAC Address)

Press “MENU” key on the remote and select “ Network” ->”Network info”->”MAC Address”
by cursor up/down buttons and Enter button.

RCD-N7 Front Panel View

Front Display
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For more information and questions, please call Denon Customer Support.
PHONE : 1-201-762-6665



DENON

AirPlay Upgrade Application for Latin America Customers

For Denon AVR-A100, AVR-4311CI, AVR-4311, AVR-3311CI, AVR-3311 & RCD-N7

This optional feature upgrade is only available on the above Denon products purchased in Latin America
or the Caribbean from an Authorized Latin American or Caribbean Denon retailer. Please ensure ALL
fields below are accurate and complete.

Your Name

Your Address

Your Phone #

Your Email Address

Model Number

Upgrade ID Number

Date of Purchase

Dealer Name

Fax completed form to: +1-973-771-2029 - or — scan and email to:
denonlatinairplay@dmh-global.com Please Allow 3 — 5 days for processing




